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Administrative
Highlights

Getting
Sarted

» State Acknowledgments - detail record expanded. See pages 12-13.

* Credit Card Payment Options - Pay the “Amount Y ou Owe” with amajor
credit card using our web site or by atoll freetelephonecall. See page 19 for
further instructions.

* Electronic Check Payment Option - Pay the “Amount Y ou Owe” with our
new electronic check service. See page 19 for further instructions.

e Post Filing Coupon - The Department requiresthe ERO to generate the Post
Filing Coupon even after April 15, 2003. Additional information on page 19.

e Use Tax Changes - Legislation has increased the Sales and Use Tax to 6%
and reduced the Collection Allowance effective December 1, 2002. Please
see theinstructionsin the IT-40 Booklet for the latest method in calculating
the Use Tax to be reported on the I T-40.

The Federal/State Electronic Filing Program

The Indiana Department of Revenue (Department) is accepting electronic tax
returnsaspart of the Federal/State Electronic Filing program in conjunction with
the Internal Revenue Service (IRS).

The state system relies on the IRS to initially receive the state’ s electronic data
and store it until the Department retrievesit for processing. Since the state data
goes through the IRS system first, the Indiana return must be filed at the same
time as the federal return for the state data to be accepted. Because of this, itis
necessary for participantsto be accepted into both the federal and state programs
to send the electronic data. Participants must meet all federal requirements as
published by the IRS, aswell asthe requirementsfor thelndianaelectronicfiling
program as specified in this publication.

To obtaininformation on federal electronic filing requirements, or to obtain IRS
Publication 1345 and its supplement, please contact:

Internal Revenue Service - Indiana
Attn: Eloise Erickson, ETA Coordinator
P.O. Box 44976, Stop WI1665
Indianapolis, IN 46244-0976
Telephone: 317/226-6015

E-Mail: Eloise.Erickson@irs.gov

Who Can Participate

There are three classifications of participants in the electronic filing program:
Electronic Return Originators (ERO), Transmitters, and Software Developers.



Electronic Return Originators (ERO) gather forms from taxpayers and prepare
them for electronic transmission using tax preparation software that has been
approved by both the IRS and the Department. They may be paid preparers who
fill out the returnsfor the taxpayers or they may simply be drop-off pointsfor the
collection of completed returns which will be processed electronically.

Transmitters actually transmit electronic returns directly to the IRS Service
Center using approved software. A company may be both an ERO and a
transmitter, or an ERO may have an arrangement with athird-party transmitter to
use their computer services.

Software Developers create and/or produce the tax preparation and transmission
software which formats the electronic returns and allows the data to be
transmitted via computers.

The Application and Acceptance Process

Because this is the Federal/State Electronic Filing Program, you must meet the
requirements of both the IRS and the State of Indiana to participate.

To apply for the federal program you must complete Form 8633, Application to
Participateinthe Electronic Filing Program, whichisavailablefromthelRS. IRS
Publication 3112, IRS e-file Application Package, specifies the application
process and requirements for federal participation.

Once you have been accepted into the federal electronic filing program, you are
automatically accepted into the Indiana program. There are no additional
applications needed. However, the Department reserves the right to deny
participation in our program if your company is required to be, registered to do
business in the state, but is not, or if your company has any outstanding tax
liabilities with the state. If thisisthe case, you will be notified immediately.

A Special Note for All ERO, Transmitters and Softwar e Developers

The software used to transmit the data must be approved by both the IRS and the
Department as part of the acceptance process. Software Developers are required
to test their software programs for accuracy. The Department will do additional
testing of those programs prior to approving them. Specifications for developing
your programs are explained in the IRS Publication 1346, Indiana Publication
IND 1346, the Handbook for Developers of Electronic Filing Software for
Individual Income Tax Returns, and Indiana Publication IND 1347, Edit and
Validations for Indiana Individual Income Tax, Tax Y ear 2002.



Participating software developers will be provided with test data and
instructionsto perform the Indianatesting. The state’ stesting procedures mirror
the federal testing guidelines. Indiana Publication IND 1436, Instructions for
Testing Electronic Filing Softwarefor Individual Income Tax Returns, Tax Y ear
2002, contains all the necessary test materials. Only software developers are
required to test with the Indiana Department of Revenue. However, EROs and
transmitters must be sure to use only tax preparation software or use athird party
transmitter who’s software has been approved for use by the Department.

All software developers must obtain approval from the Department for all
Indiana forms printed by their software product. Approval by the Department
must be received in writing prior to a Software Developer being granted
“certification” for electronic filing of tax year 2002 Indiana tax returns. Please
contact the Forms Management Coordinator at 317/232-2198 at the Indiana
Department of Revenueto begintheformsapproval process. |dentify yourself as
an E-File participant.

The Department reserves the right to suspend the approval of any software
developer that fails to comply with the guidelines set forth in this publication,
Indiana Publications IND 1346, and IND 1347, IRS Publication 1345 and
Supplement and IRS Publication 1346.

Publications
The following publications are available for your assistance:
Federal Publications

IRS Publication 1345, Handbook for Electronic Filers of Individual
Income Tax Returns

IRS Filing Season Supplement to RS Publication 1345, (Tax Y ear 2002)
IRS Publication 3112, IRS e-file Application Package (Tax Y ear 2002)

IRS Publication 1346, Electronic Return File Specifications and Record
Layout for Individual Income Tax Returns (Tax Y ear 2002)

IRS Publication 1436, Test Package for Electronic Filing of Individual
Income Tax Returns (Tax Year 2002)

State Publications
Indiana Publication IND 1345, Handbook for Electronic Return
Originators and Transmitters of Individual Income Tax Returns, (Tax
Y ear 2002)



TheFiling
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Indiana Publication IND 1346, Handbook for Developers of Electronic
Filing Software of Individual Income Tax Returns, (Tax Year 2002)

Indiana Publication IND 1347, Edit and Validations for Individual
Income Tax Returns, (Tax Year 2002)

Indiana Publication IND 1436, Instructionsfor the Testing of Electronic
Filing Software of Individual Income Tax Returns, (Tax Year 2002)

Please review both the federal and state publications on electronic filing if you
have any questions.

Note: EROs and transmitters will primarily be interested in IRS Publications
1345 & 1345 Supplement and State Publication IND 1345. IRS Publications
1346 and 1436 plus State Publications IND 1346 and IND 1436 and IND 1347
are geared toward software developers.

Help Desk

Tax practitioners, EROs and Transmitters who need assistance should call the
Indiana Electronic Filing Help Desk at 317/615-2508 Monday through Friday
between 7:30 am. and 4:00 p.m. Also, the Help Desk is the place to call for
information regarding state acknowledgment records. Voice mail is available
after hours. E-mail may be sent through the Internet to bdunbar@
dor.state.in.us. The Department’'s web site (www.in.gov/dor) contains
downloadabl e state forms and other information for tax practitioners and E-File
program participants.

Attention: Donot distributethe Electronic Filing Hel p Desk telephone number
to your clients (the taxpayers). This number is being provided to EROs as a
courtesy. Distributing thisnumber to the public can cause delaysin assisting the
EROs it was established to help.

By electronically filing your individual incometax information you avoid much
of the paper work associated with the filing process. Returns no longer have to
be mailed, sorted, keypunched and key verified; they bypass those parts of the
process.

What Can Be Electronically Transmitted

The only Indiana state tax forms that can be electronically transmitted are:

1. 1T-40, Indiana Full Y ear Resident Individual Income Tax Return or the I T-
40EZ with the following exclusions:



a. Returnswith a Power of Attorney currently in effect for the refund to
be sent to a third party;

b. Returns on which the number of exemptions and/or the filing status on
the federal return does not match the state return. (Exception: The
number of exemptions claimed on the federal 1040EZ may differ from
the state return.); and

c. Returns containing more than:

* thirty (30) attachments total,
« fifty (50) W-2s,

e thirty (30) W-2Gs, or

e ten (10) 1099-R forms.

2. Schedule 1: Indiana Deductions (Attachment to Form I T-40);

3. Schedule 2: Indiana Credits (Attachment to Form I T-40);

4. Schedule CT-40, County Tax Schedule for Full Y ear Indiana Residents,
5. 1T-2210, Underpayment of Estimated Tax Schedule for Individuals,

6. CC-40, Indiana College Credit Schedule; and

7. Schedule IN-EIC, Indiana Earned Income Credit.

No other forms can be electronically transmitted.

What Cannot Be Electronically Transmitted

In addition to the types of 1T-40 returnsthat are excluded, the following types of
forms cannot be electronically transmitted.

1. Amended or corrected returns (1T-40X);

2. Prior year returns (1T-40P);

3. Part-year or nonresident returns (IT-40PNR);
4. Reciprocal Nonresident returns (IT-40RNR);
5. Any partnership or corporate returns; and

6. The SC-40, Unified Tax Credit for the Elderly.

Form 1 T-8453

An 1T-8453, Declaration of Electronic Filing, must be completed and signed
before transmission can take place. The purpose of the I T-8453 isthree fold: it
gives authorization for the originator to file on the taxpayer’s behalf, provides
permission for direct deposit of the taxpayer’ s refund, and as authentication for
the return. This signed 1T-8453 will be retained by the ERO.



DCN — — -

Form Do Not Mail

| T-8453 Indiana Individual Income Tax

State Form 46201 DECLARATION OF ELECTRONIC FILING

(R1/ 8/02) For the tax year January 1 - December 31, 2002

ﬂ:irst Name(s) and Middle Initial(s) Last Name Your Social Security Number \
Spouse's First Name(s) and Middle Initial(s) Last Name Spouse's Social Security Number
Street Address Apartment Number
City State Zip Code Daytime Telephone Number

\_ _/

v Attach W-2 Forms Here w

Part1 Tax Return Information (Whole Dollar Amounts Only)

1. Federal Adjusted Gross Income (Form IT-40, Linel or IT-40EZ, Line 1) .....ccccevvvevirennnne. 1.
2. Indianataxable income (Form IT-40, Line 13 or IT-40EZ, Line5) ....ccccecvvevievveecvveecreenne, 2.
3. Total Indianatax (Form IT-40, Line 18 or IT-40EZ, LiN€9) ....cccecevereeireeieiecesee e 3.
4. Total state tax withheld (Form I1T-40, Line 19 or IT-40EZ, BOX 108) .......cceoerueerienenenenennane 4.
5. Total county tax withheld (Form 1T-40, Line 20 or IT-40EZ, BOX 10D) .......cccceveeirinercnenne. 5.
6. Total Indianatax credits (Form 1T-40, Line 26 or IT-40EZ, Lin€ 10) .......cccoeerervreeccruenennes 6.
7. Refund (Form IT-40, Line 34 or IT-40EZ, LiN€ 13) ...cccovvveiirerieirieieesees st 7.
8. Amount you owe (Form IT-40, Line 39 or IT-40EZ, LiN€ 15) .......cccccvevveiverennreeeneesrennns 8.
Part Il  Direct Deposit
9. Routing number \_“ “ “ “ “ “ “ “ ‘ Note: Thefirst two digits of the routing number must be 01 - 12 or 21 - 32.

10. Account number H

| [ | ]

11. Type of account: l:| Checking l:| Savings
My request for direct deposit of my refund includes my authorization for the Indiana Department of Revenue to furnish my financial institution with my
routing number, account number, account type, and social security number to insure my refund is properly deposited.

Part Il  Declaration of Taxpayer

If | havefiled abalance duereturn, | understand that if the IDOR does not receive full and timely payment of my tax liability, | will remain liable for thetax liability and all applicable
interest and penalties.

Do Not Mail

Under penalties of perjury, | declare that theinformation | have given my ERO and the amountsin Part | above agree with the amounts on the corresponding lines of the electronic
portion of my incometax return. To the best of my knowledge and belief, my return istrue correct and complete. | consent to my ERO sending my return, this declaration, and
accompanying schedules and statementsto the IDOR. | aso consent to the IDOR sending my ERO and/or transmitter an acknowledgement of receipt of transmission and an indication
of whether or not my return is accepted, and, if rejected, the reason(s) for therejection. If the processing of my return or refund is delayed, | authorize the IDOR to disclose to my ERO
and/or transmitter the reason(s) for the delay of when the refund was sent.

Please
Sign Here Taxpayer's Signature Date Spouse's Signature Date

Part IV Declaration and Signature of Electronic Return Originator and Paid Preparer

| declare that | have reviewed the above taxpayer’s return and that the entries on Form I T-8453 are complete and correct to the best of my knowledge. If | am only acollector, | am not
responsiblefor reviewing the return and only declare that thisform accurately reflectsthe dataon thereturn. Thetaxpayer will have signed thisform before| submit thereturn. | will give
thetaxpayer acopy of all formsand information to befiled with the IDOR, and havefollowed all other requirementsin Publication IND 1345, Handbook for Electronic Filersof Individual
Income Tax Returns, Tax Year 2002. If | also am the Paid Preparer, under penalties of perjury | declarethat | have examined the above taxpayer’s return and accompanying schedules and
statements, and to the best of my knowledge and belief, they aretrue, correct, and complete. Thisdeclaration isbased on all information of which | have any knowledge.

Preparer's Signature Date Check if also D Fed I .D. D PTIN

ERO :
Use Only | Firm's Name T e L]

Address City State Zip Code Telephone Number

Under pendlties of perjury, | declarethat | have examined thisreturn and its accompanying schedul es and statements and to the best of my knowledge and belief, they aretrue, correct, and
complete. Declaration of preparer isbased on al information of which preparer has any knowledge.

. Preparer's Signature Date
Paid | | FediD. L] PTiN
DSSNNumber
Preparer [FirmsName
Use Only HEREREEEN
Address City State Zip Code Telephone Number

ERO or TAXPAYER: Keep original document and staple copies of W-2 formswith your records.

>Z>r—0Z2—



It is necessary to complete an 1T-40 or IT-40EZ before filling out an 1T-8453
because the information needed on the 1 T-8453 will be taken directly from that
return. In most cases, the I T-8453 will be printed for you by your tax preparation
software, however, for your convenience we haveincluded a copy of an 1T-8453
on page 8 of this publication. The following are step-by-step instructions for
completing the form.

IRS DCN

Enter the IRS Declaration Control Number (DCN) in the appropriate boxesat the
top right portion of the document. Thisisrequired! A complete DCN must be
present on every I T-8453.

Daytime Telephone Number

Enter a daytime telephone number where the taxpayer may be reached in case
there are any questions about the tax return. Telephone contact allows for faster
confirmation if problems exist with the return.

Part | -Tax Return Information

Enter the necessary information from the IndianaIndividual Income Tax Return
(IT-400r IT-40EZ). Useonly wholedollar amounts. Failureto usewholedollar
amounts may cause rejection of the electronic data packets.

Part 11 - Direct Deposit of Refund

The ERO must compl ete this section if the taxpayer wishes to have their refund
deposited into a checking or savings account at their financial institution. The
ERO information must also be included in the data being transmitted to the
Department.

The ERO responsibilities listed on Page 32 of the IRS Publication 1345 must be
followed for the Direct Deposit of Indiana refunds.

Note: If the taxpayer isrequesting to have both the Federal and Indianarefunds
direct deposited, you are not required to use the same Routing Number and
Account Number on both records or both the Federal 8453 and Indiana | T-8453.
However, the taxpayer's RTN, Account Number and Account Type must be
verified by the ERO in the same manner as on the Federal return. Just as with
your federal refund, thetaxpayer’ srefund cannot be deposited into athird party’s
account.

Part I11- Declaration of Taxpayer

Thetaxpayer (and spousein case of ajoint return) must authorize Direct Deposit
or not, verify theinformation onthe 1 T-40 or I T-40EZ return and sign the printed
Form 1T-8453 before the electronic return is transmitted. The preparer/
transmitter must provide the taxpayer with a copy of the return.




Part IV - Declaration and Signature of Electronic Return Originator (ERO) and
Paid Preparer

EROsand paid preparersarerequired to furnish all information requested
in Part IV of Form I T-8453. If the primary paid preparer was someone other
than the ERO, then that person’ s signature and businessinformationisneeded on
the I T-8453. If they are not available to sign the I T-8453, then a copy of the
completed I T-40 with their manual signature and businessinformation onit must
be attached to the back of 1T-8453. Thisisthe only reason to attach a copy of the

I T-40.

If the ERO and the Paid Preparer are the same person, then only the ERO’s
information boxes need to be filled out and the Paid Preparer’s box must be
checked.

Attachments to Form 1T-8453
1. State copies of wage and withholding tax statements.

2. Schedules, worksheets, or other verification requested on the I T-40 to
explain any deductions and/or credits the taxpayer may have taken. These
forms include:

a. 1T-2210A, Annualized Income Schedule for the Underpayment of

Individual Estimated Tax

| T-2440, Disability Retirement Deduction;

I T-40QEC, Enterprise Zone Credit for Qualified Employees;*

IT-40NOL, Individual Net Operating L oss Schedule; and

Other State Tax Credit forms.

Paoo

3. Any document requiring original signatures.
Only if the primary paid preparer hasNOT signed the I T-8453 should a copy
of the IT-40 with the signature be attached.

NOTE: Please attach the W-2 formson thefront of the | T-8453 whereindicated.
All other forms or attachments should be attached to the back.

* If you are electronically filing a return for a client who is claiming the
Enterprise Zone Credit, please mail the IT-40QEC to: Indiana Department of
Revenue ComplianceDivision, RM N203 100 N. Senate Ave., Indianapolis, IN
46204-2253.

If you have any questions concerning filling out the Form 1T-8453, please direct
them to the Indiana Electronic Filing Help Desk prior to transmitting the
taxpayer’ sinformation.

The Transmission Process

The data for the Indiana return must be transmitted to the Internal Revenue
Service Center along with the federal return information. The Service Center
simply receivesand storesthe Indianainformation for the Department to retrieve

10



Whereto get
your acknowl-
edgments
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from them. Under no circumstances will the IRS alter the information on the
state return.

IRS Acknowledgments

If the data meets the specifications and the transmission is accepted by the IRS,
the transmitter will receive an acknowledgment that the transmission is
complete. The IRS will acknowledge acceptance of the federal data and receipt
of the state data packet. The IRS acknowledgment does not constitute
acceptance (or rejection) of the Indiana data.

If the data does not meet the specifications, the entire packet (both the federal
and statereturns) will berejected and an error code will be generated by the IRS.
If an error code is generated, the Filing Season Supplement to the IRS
publication 1345 should be referenced.

Indiana State Acknowledgments

Indiana will acknowledge receipt of the state data record from the IRS using the
Drake StAck system. The state acknowledgment record will indicate if the state
return has been accepted or rejected. If rejected an error code will indicate why the
return was not accepted. Information about StAck can be found on page 20 of this
publication.

State acknowledgmentswill generally be available within afew hoursof our having
received the statereturnsfrom the IRS each day. It isarequirement of participation
inthelndianaElectronic Filing Programthat all direct transmittersconnect to Drake
at least once each day to retrieve any state acknowledgments that have been sent to
them.

The following page gives the format of the records that will be found in the state
acknowledgment file. Please notethat the State Detail Record hasbeen expanded to
include the Return Sequence Number (RSN).

Errors may be identified on the Indiana return when they enter our tax processing
system. Some errors that may be identified are duplicate returns, duplicate social
security numbers, and computation errors. The transmitter will not be given any
information regarding the return other than the notification that it has been retrieved
by the Department and an indication as to whether the state return was accepted or
rejected. The state acknowledgment is addressed to the transmitter who sent the
data. It is that transmitter’s responsibility to inform the ERO or taxpayer that the
return has been either accepted or rejected.

The Department does not send acknowledgments to individualsfilers. If you are a
tax practitioner or an ERO and you have questions regarding your state
acknowledgment, contact your transmitter directly.



Federal/Sate Electronic Filing Sate Acknowledgment Records
to be Retrieved by a Transmitter

Sate Header Record (One per transmission for each Transmitter Mailbox # (i.e. ETIN #))

Byte | Header I.D. |Batch Count| Transmitter |State

Count by Transmitter | Mailbox # | I.D.
Mailbox #

123456789111111111122
012345678901

Sate Detail Record (One or more per transmission for each Transmitter Mailbox #)

Byte | Transmitter |State Electronic Filer| Batch & SSN of Primary Julian |A |E| Error |Error #2 Return Sequence Number
Count | Mailbox # |1.D. EFIN # Serial # from Taxpayer Date |C|F| #1 (RSN)
DCN C|T

1234567891111111111222222222233333333334444444444555555555
0123456789012345678901234567890123456789012345678

Sate Trailer Record (One per transmision for each Tranmsitter Mailbox #)

Byte End |Batch Count | Transmitter |State,

Count | I.D. | byTransmitter | Mailbox # | I.D.
Mailbox #

1234567891111111111
0123456789

ACC = Acceptance Code EFT (used for “Type of Return”)
“A” = Accepted “L” = Live Return
“R” = Reglected “T” = Test Return

12
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An example of a state acknowledgment file is shown below.

0021BEGINOO00596911IN

0058969111N95179800001333119999345A L 0000001992800116170006
0058969111N95179800002333229999345RL 0100001992800116170008
0058969111N95179800003333339999345RL 0200001992800116170100
0058969111N95179800004333449999345RL 0300001992800116170104
0058969111N95179800005333559999345A L 0000001992800116170009
0019ENDO000596911IN

Thefirst record indicatesthat thisis a State Header Record which contains 5 detail records. Itisfor
ETIN 96911 and it contains state acknowledgments for the state of Indiana (IN).

The second record isa State Detail Record indicating receipt of an Indianareturn for ETIN=96911,
EFIN=951798 and SSN=333119999 on the 345th day of theyear. Indianaaccepted the statereturn
and arefund check will be issued.

For state returns that are rejected by Indiana, currently three possible error codes exist. A regjected
return’s State Detail Record will have an R inthe ACC field and an error code other than 000 in the
Error#l field. Refer to the next section of this publication, “Indiana Error Codes’ for alisting and
description of all error codes.

The third record is a State Detail Record indicating receipt of an Indiana return for ETIN=96911,
EFIN=951798 and SSN=33322999 on the 345th day of the year. Indianareected the state return
because the software used to produce the return is not certified by Indiana.

Thefourth record is a State Detail Record indicating receipt of an Indianareturn for ETIN=96911,
EFIN=951798 and SSN=333339999 on the 345th day of theyear. Indianarejected the state return
because the ETIN was not avalid transmitter for Indiana.

The fifth record is a State Detail Record indicating receipt of an Indian return for ETIN=96911,
EFIN=951798 and SSN=333449999 on the 345th day of theyear. Indianarejected the state return
because the EFIN was not avalid filer number for Indiana.

The sixth record is a State Detail Record indicating receipt of an Indianareturn for ETIN=96911,
EFIN=951798 and SSN=333559999 on the 345th day of theyear. Indianaaccepted the statereturn
and arefund check will be issued.

Thelast record is a State Trailer Record which indicates that the batch contains 5 detail records. |t
isfor ETIN 96911 and it contains state acknowledgments for the state of Indiana (IN).



Indiana Error Codes

If astate returnisrejected, one of the following error codeswill be present in the Error Code 1 field
in the State Detail Record.

Error code 000 means there is no problem.

Error code 010 means that the software package used to prepare the return is not valid for Indiana.
Only software supplied by companiesthat have passed Indiana’ s development and testing program
can be used to prepare Indiana returns for electronic filing. A new Software Developer Code is
assigned each year.

Error code 020 means that the ETIN is not valid for Indiana. This would be due to a particular
transmitter not adhering to therulesof the el ectronicfiling program and having been suspended from
the Indiana Electronic Filing Program.

Error code 030 meansthe EFIN isnot valid for Indiana. Thiswould be dueto adataentry error or
particular filer not adhering to the rules of the electronic filing program and having been suspended
from the Indiana Electronic Filing Program.

Error code 040 means State Acknowledgement Mailbox 1D (for StAck) is missing or invalid.

Who to Contact

Questions concerning your state acknowledgments or pertaining to Drake should be directed to
Drake' s Customer Support Center. Please refer to page 20 for details on how and when to contact
Drake.

Only questionsdealing specifically with electronic filing software development should bedirected
to: IndianaDepartment of Revenue, Attn: Alternative Filing Manager, 100 N. Senate Avenue, IGCN
Room N286, Indianapolis, IN 46204. Voice: (317) 232-0059. Fax: (317) 233-1455. Internet
address: atfilemgr@dor.state.in.us.

All other inquiries should be made to the Indiana Electronic Filing Help Desk at (317) 615-2508.
DO NOT DISTRIBUTE THISTELEPHONE NUMBER TO YOUR CLIENTS. If the Help
Desk Attendant cannot answer your question, you will be transferred to a staff member who can
assist you. ThelndianaElectronic Filing Desk isoperational Monday through Friday between 7:30
am. and 4:00 p.m. Twenty-four hour voice mail is available.

14
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Paper Documents

NOTHING IS MAILED TO THE INDIANA DEPARTMENT OF
REVENUE

Upon receipt of the Indiana acknowledgment, the ERO must keep and maintain
the following information until December 31, three years after the return was
signed and transmitted. (Example: 2002 return filed April 15, 2003: 1T-8453
with attachments will be kept by the ERO until December 31, 2006.)

Each of the following must be kept:

1. Original 1T-8453, Declaration of Electronic Filing w/original
signatures,

2. State copies of W-2s, W-2Gs, 1099Rs, and other forms that show
Indianaindividual income tax withholding;

3. All documentsrequiring original, manual signatures; and

4. Any supporting schedules or worksheets that explain deductions or
creditstaken on the 1T-40 as they apply to the taxpayer.

5. A copy of the IT-40 with the signature and business information of
the primary paid preparer only if they did not sign the I T-8453.

The Department may request copies of thisinformation from the ERO on an as
needed basis. The Department in return will make every effort to review the
records on hand before contacting the ERO for copies. However, the ultimate
responsibility of record keeping falls to the taxpayer per 1C 6-8.1-5-4(b).

The Department will conduct random monitoring visits with EROs in order to
verify that they are complying with this procedure. Should an ERO decideto no
longer remain in the business, the Department must be notified in order to
determine what will be done with the signature documents and attachments.

If theEROisatransient VITA or military site, special arrangements can be made
for storage of the paper documents. Contact Bill Dunbar, Electronic Filing
Coordinator to make arrangements. He may be contacted via e-mail at
bdunbar @dor.state.in.us or telephone at (317) 615-2508. (Do not give this
telephone number to the taxpayer.)

Correctionsto Form | T-8453

If the Electronic Return Originator (ERO) makes changesto theelectronicreturn
after the taxpayer has signed Form 1T-8453, but before the data has been
transmitted to the IRS, the ERO must have the taxpayer complete anew 1 T-8453
if:
1. The Federa Adjusted Gross Income (Form IT-40, Line 1) changes by
more than $50; and/or



Other
Situations

2. The State Refund (Form I T-40, Line 34) changes by more than $14.

Non-substantive changes are permissible on Form 1T-8453 provided they meet
the above conditions and are limited to: 1.) arithmetic errors, 2.) transposition
errors, 3.) misplaced entries, and 4.) spelling errors.

The ERO making the correction must initial any changes. If errors are found
after the data has been transmitted and accepted, an 1T-40X, Amended Return,
must be mailed in for processing because amended forms are not accepted
electronically. Amended forms should be mailed to:

Indiana Department of Revenue
100 North Senate Avenue
Indianapolis, Indiana 46204-2253

Due Date

Transmission of electronic returns must be acknowledged by the IRS on or
before April 15, 2003, to be considered timely. Indiana uses the date of IRS
acknowledgment as the filing date of the state return.

Extended Filing

Indiana will accept late returns electronically through October 15, 2003.
However, aswith paper returns, if tax isdueaForm [ T-9, Extension Payment for
Tax Year 2002, and a check or money order must be mailed to the Department
on or before April 15, 2003, to avoid penalty and interest.

Taxpayer Copies

After all necessary signatures have been obtained, the taxpayers must receive a
copy of each form that applies to them.

The taxpayers should receive copies of: their IT-8453, their IT-40 or IT-40EZ,
and all their supporting schedules. The originals will be kept by the ERO.

Refund Delays

Refund checks should be processed, mailed and in the taxpayer’s possession
within three weeks of the Department’ s acknowledgment. However, if a delay
does occur, taxpayers are advised to wait four weeks from the date of
transmission before calling the Department to inquire about the status of a
refund check.

Taxpayers may inquire about the status of their state refund by calling the
Department’ sAutomated Refund Lineat (317) 233-4018. When inquiring about
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arefund, taxpayers should be prepared to provide their social security number
and the refund amount requested on the return.

Do not give your clients the E-File Help Desk number to inquire about their
refunds. The Help Desk was established to expedite assistance to EROs.
Additional calls on this line can cause delays in assisting the EROs it was
established to help.

Refund amounts may be offset by any outstanding liabilities due to the
Department, another state agency, or the IRSfor any reason. These outstanding
liabilitiesmay delay processing of ataxpayer’ srefund becauseall claimsagainst
that refund must be resolved before arefund check can be processed. Thisisthe
same procedure we follow with paper returns.

Refund Anticipation Loans (RAL)

Refund Anticipation Loans are not offered by the Department. Taxpayers must
wait until their returns are processed to receive any refunds due to them. If the
ERO entersinto an RAL agreement with the taxpayer, it is the responsibility of
the ERO to explain exactly, “how the taxpayer may expect to receive their
refund”.

Direct Deposit

Indiana taxpayers can elect to have their 2002 Indiana refund direct deposited
into their checking or savings account.

Refundswill only bedirect depositedif Sections!l & |11 of thel T-8453 have been
compl eted and signed by thetaxpayer. The ERO must insurethat thel T-8453 has
been properly completed and signed by the taxpayer. The department cannot
make any changes to this information after the return isfiled.

The taxpayer may elect to have their 2002 overpayment:
a. applied to the Indiana Nongame or Endangered Wildlife Fund,;
b. applied to their 2003 estimated tax;
c. issued inthe form of acheck;
d. directly deposited into their financial institution; or
e. thetaxpayer may elect to have their refund split in the following
manner:
I.) part applied to the Indiana Nongame & Endangered Wildlife Fund,
and the remainder refunded by check or by Direct Deposit; or
Ii.) part applied to their 2003 estimated tax account and the remainder
refunded by check or by Direct Deposit.

Neither the Indiana Department of Revenue nor the Financial Management
Service (FMYS), isresponsible for the misapplication of a Direct Deposit that is
caused by error, negligence, or malfeasance on the part of the taxpayer, ERO,
Transmitter, Software Developer, financial institution or any of their agents.



Special Note about Direct Deposit: Itisimportant to notethat the Indiana State
Auditor’s Office uses Bank One, Indianapolis to perform direct deposit
functions. When your client is checking to see if a refund has been direct
deposited into their account, please tell them that it may appear under either
Indiana Department of Revenue OR Bank One. It may also appear as a“credit”
rather than a“deposit.” Finally, we recommend the taxpayer talk directly with
the ACH section in the accounting department of their financial institution about
transactions of this sort; normally tellers only have access to information about
transactions made within the previous two-week period.

Direct Deposit refund requests that are rejected by the taxpayer’s financial
institution will be mailed in the form of a paper check, to the address shown on
the federal return. This process can delay the taxpayers refund up to 5 weeks.

Paper refundswill be mailed directly to the taxpayer. Refunds needing to be sent
to any other person or address (i.e. Power of Attorney) cannot be transmitted
electronically.

Balance Due Returns

All electronic filers who owe tax will need to submit their payment to the
Department along with a Post Filing Coupon which indicates where the payment
needs to be applied.

If the taxpayer is already in abalance due status and wishes to make a 1st quarter
2003 estimated tax payment, they must use Form IT-40ES. Entrieson Line 32,
of the 1T-40, will be disallowed when the taxpayer is already in a balance due
status.

The issuance of the Post Filing Coupon (PFC) will be the responsibility of the
ERO. The Department will not issue a PFC to the taxpayer. The ERO assumes
the responsibility of issuing and explaining to the taxpayer when and how to file
the PFC.

If not paid by the April 15, 2003, payment deadline, aswith all late balance due
returns, penalty and interest will be assessed. There are three options available.

1. Payment, including penalty and interest, may be made in the form of acheck
or money order; contact the Hel p Desk to determinethe amount of penalty and
interest due. If the PFC is being submitted with the payment after the due
date, penalty and interest must be included with the “Amount Y ou Owe” in
the designated box on the PFC.

2. Payment, including penalty and interest may be made using the Indiana I N-
ePay method (American Express, Discover, MasterCard or Visa.) Or

3. TheDepartment will send a Demand Notice for Tax Due billing to the address
shown on the electronically filed tax return.
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Other Payment Options
Credit Car Payments

Thetaxpayer may pay the“ Amount Y ou Owe” with amajor credit card by either
caling 1-866-729-4682, toll-free, or by logging on to our web site at
www.in.gov/dor/epay. The major credit cards that are accepted are American
Express, Discover, MasterCard, or VISA.

Electronic Check Payments

The Department has a new payment option. This option allows the taxpayer to
pay the “Amount You Owe” by having the payment debited directly from their
checking account. To take advantage of this payment option, the taxpayer will
sign onto our web site at www.in.gov/dor/epay and follow the instructions
provided. Unlike the electronic withdraw option provided by the IRS, the
taxpayer cannot delay the debit to a future date. Indiana s Electronic Check
Payments are made immediately.

Electronic Return Originators and Transmitters must abide by the terms set forth
in this publication, the IRS Publication 1345 & Supplements and must maintain
a high degree of integrity, compliance, and accuracy in order to continue to
participate in the Federal/State Electronic Filing Program.

Transmittersmust ensurethat el ectronic returnsarefiled in atimely manner. The
date of IRS acknowledgment will be considered the post mark date for
electronically transmitted Indiana returns. Transmitters must get state
acknowledgments to EROs on atimely basis.

EROs must ensure that the DCN is clearly and completely written or printed in
the upper right-hand corner of the I T-8453 in the space provided. W-2, W-2G and
1099 forms must be attached to the front of the 1 T-8453. All other documentation
must be attached to the back of the IT-8453.

EROs must keep and maintain the original signed I T-8453 for a period of three
(3) years from December 31 of the year in which the document was signed and
electronically transmitted.

It sthe Transmitter’ sresponsibility to confirm acknowledgment of the return by
the Department before considering the state portion received. When making an
inquiry on the status of an electronically filed return, please have the state
acknowledgment date available.

The Department reserves the right to suspend any Transmitter or ERO from the
program if they do not follow the guidelines set forth in this or any other federal
or state publication concerning the Electronic Filing Program.



SAck-Sate
Acknowledg-
ment

Service

This section applies only to those transmitters who transmit directly to the IRS and
do not use a third-party provider to do so. If you use athird-party to retrieve state
acknowledgmentsfor you, you do not need to subscribeto the state acknowledgment
service. Direct transmitters should continue to read this section.

Drake Enterprises has been sel ected to be the provider for the state acknowledgment
system StAck (State Acknowledgment) service. StAck will provide the servicesto
Indianatransmittersto retrieve state acknowledgmentsfrom multiple stateswith one
phone call. Thisserviceisonly for state acknowledgments. Drake can only verify
that the state return has been accepted or rejected by the state. It cannot verify the
status of areturn being processed by the state.

Unless otherwise indicated by your Software provider, all direct transmitters MUST
contact Drake Software to subscribe to the StAck system, to obtain an
acknowledgment mailbox. A Transmitter Profile Form and a Tax Return
Acknowledgment Service Agreement must be completed and filed with Drake
Software.

Drake Software will charge $50.00 per year for each Mailbox (payable via check,
Mastercard, Visa, Discover or American Express). You may contact the StAck
Customer Assistance Center between 8:00 am. and 9:00 p.m. EST, Monday through
Friday, at (828) 349-5750 (8:00 a.m. until 5:00 p.m. EST during the off season.) Or
you may subscribe through the internet at: www.state-ack.net

Indiana Department of Revenue Telephone Assistance
¢ Individual Income Tax Information: (317) 232-2240
e SalesTax Information: (317) 233-4015
¢ Withholding Tax I nformation: (317) 233-4016
e CorporateTax Information: (317) 615-2662
e Practitioner’'sHotline: (317) 233-4017
e Collection/Liability Inquiries: (317) 232-2165
Automated Information Line .
(317) 233-4018 e Tax FormsOrder Line: (317) 615-2581

Leave Order on Voice Mail.

Internet - http://www.state.in.us/dor/
Accessto forms, information bulletins and
directives, tax publications, e-mail, and
thel-FileInternet Filing.

Indiana TaxFax - (317) 233-2329
Call from the telephone portion of your fax

machinetoretrievetax formsand information
bulletins.

From a touch-tone telephone, you can access

1) status of refunds, 2) pre-recorded tax topics, [ for- .
and 3) tax liability bajances Motor Carrier: (317) 615-7200

e Telephone Device for the Deaf: (317) 232-4952

Indianapolis (Main Office)
Indiana Government Center North,
Rm N105

100 N. Senate Avenue
Indianapolis, IN 46204
(317) 232-2240

Bloomington District Office
410 Landmark Avenue
Bloomington, IN 47403
(812) 339-1119

Clarksville District Office
1446 Horn Street
Clarksville, IN 47129
(812) 282-7729

Mailing address: PO. Box 3249
Clarksville, IN 47131-3249

ColumbusDistrict Office
3138 N. National Road
Columbus, IN 47201
(812) 376-3049

Evansville District Office
500 S. Green River Road
Suite 202, Goodwill Building
Evansville, IN 47715

(812) 479-9261

Fort Wayne District Office
1415 Magnavox Way Ste. 100
Fort Wayne, IN 46804

(260) 436-5663

Kokomo District Office
117 East Superior Street
Kokomo, IN 46901
(765) 457-0525

L afayette District Office
100 Executive Drive, Ste. B
Lafayette, IN 47905

(765) 448-6626

Merrillville District Office
8368 LouisianaAve., Ste. A
Merrillville, IN 46410
(219) 769-4267

Muncie District Office

3640 N. Briarwood Lane, Ste. 5
Muncie, IN 47304

(765) 289-6196

TerreHaute District Office
30 N. 8th Street, 3rd Floor
Terre Haute, IN 47807
(812) 235-6046

South Bend District Office
1025 Widener Lane, Ste. B
South Bend, IN 46614
(219) 291-8270

All addressesand/or telephone
number sare subject to change.
Check your local listings.

Motor Carrier “One Stop Shop”

Ameriplex Office Park

5252 Decatur Blvd., SuiteR
Indianapolis, IN 46241
(317) 615-7200
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Did You Remember To...?

[] 1 Double check to seeif forms needed are transmittable.

]

oo oo

[

0 0O

[ ]10.

111
112
[]13
1 14.

2.

Completethe IT-40 or IT-40EZ. (IRS 1040 or 1040EZ must be
completed first.)

Enter figuresfrom IT-40 or IT-40EZ on the I T-8453, if appropriate.

Enter the IRS DCN on the IT-8453. All 14 digits must be present and
legible.

Use only whole dollar amounts.

Make sure that the name(s) and social security number(s) are printed
correctly onthe I T-8453.

Attach all state copies of W-2s, W-2Gs, 1099s (if claiming withhold-
ing credit) and supporting schedules to the I T-8453.

Have the taxpayer sign all documents requiring original signatures.
Obtain the signature of the primary preparer. If it was someone other
than the ERO either have them sign the I T-8453 or attach a copy of
the 1 T-40 they completed with their signature and business informa-
tion.

If a Balance Due Return, explain how to file the Post Filing
Coupon (PFC) or explain to your client the optionsto pay by
credit card or electronic check using our IN-ePay System.
Electronically transmit state and federal information at the same time.
Give the taxpayer copies of al formsthat apply to them.

Verify IRS acknowledgment.

Verify the state’ s acknowledgment once you have received it from
your Transmitter.



